Double Up Food Bucks
A Vegetable & Fruit Incentive Program

Increasing Access to Vegetables and Fruits for SNAP (food assistance) recipients
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Farmers Market and Direct to Consumer Virtual Workshop DOUBLE UP
FOOD BUCKS
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Double Up Food Bucks

A NATIONAL MODEL FOR HEALTHY FOOD INCENTIVES

Families bring

home more
healthy food

Farmers
make more
money

More food
dollars stay in
local economy,
strengthening
communities
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Double Up Heartland History

=iy The Double Up Food Bucks — Heartland program
5 offered a nutrition incentive program to SNAP
customers at Kansas and Missouri farmers markets

and grocery stores between 2016-2019 as part of a
USDA FINI grant..

* The program was offered in communities from
Salina, Kansas, to St Louis, Missouri.

e Funding totaled a combined $5.8 million dollars
to run the program from the USDA and from

local and regional private and public local
funders.

* Nearly $2.5 million of incentives were redeemed
by SNAP customers.
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Double Up Heartland — 2020 & beyond

2020

" From January-September 2020 Double Up Food Bucks was funded in
Kansas and western Missouri by private and public local and regional
funders including the Kansas Health Foundation.

= Nearly $360,000 of incentives were redeemed during this time.
2020-2024

= Currently funded by two USDA grants: a regular USDA GusNIP grant
(58.1 million supporting Kansas and the western part of Missouri,
2020-2024) and a USDA GusNIP COVID Relief and Response grant
which supports locations in the rest of Missouri (54.63 million, 2021-
2024).

= Qver $2.5 million of incentives have been redeemed between October
2020-August 2022.
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Double Up Heartland

PROJECT SCOPE 2021-2024
" |ncentive offered at grocery stores, farmers markets, farm stands and mobile
markets.

= Participating locations 2022 (through August):

Type of Location Kansas (outside KC metro) | Kansas City/West central | Eastern, Central, Southern
MO Missouri
21

Farmers Markets, Farm
Stands, Mobile Markets
18 43

34 64

Grocery Stores 24
Total = 151 53
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Double Up Heartland

Farmers Markets

How the Incentive Works

 SNAP tokens are purchased with an EBT
card at a participating farmers market
information booth. SNAP tokens can be
used to buy any SNAP eligible item at
the market.

 Double Up Food Buck (DUFB) tokens are
given as a match (up to $25 per day).
DUFB tokens can buy any fresh
vegetables and fruits at the market.

\l/
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Double Up Heartland

Farm stands and Mobile Markets

How the Incentive Works

e Customers buy fresh fruits and
vegetables with their SNAP EBT
card and receive a 50% discount off
the total of those items.

* Discount can be up to $25 per day.
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Double Up Food Bucks - Heartland

Grocery Stores
How the Incentive Works

* Fresh vegetables and fruits are purchased
with a SNAP EBT card.

 The amount spent on fresh fruits and
vegetables is matched (up to $25 per day). -

 The Double Up Food Bucks are given either
through a reward card account, a coupon or
immediate 50% discount.

* The next time the customer shops at the
store, they can spend their earned Double
Up Food Bucks on more fresh vegetables and
fruits.
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Double Up Heartland

Crucial Elements for Success —
Lessons Learned regarding Locations

* Ability to accept SNAP, ability to track both SNAP and Double Up Food
Buck tokens distributed and redeemed, and ability to report on the
program data.

e Avariety of fresh fruit and vegetable options need to be available.
Markets should be offering locally grown produce.

* Training of staff and volunteers implementing the program is very
important.

e Communication to SNAP customers is critical: awareness, how the
program works.

* Locations are most successful when they are near where SNAP

beneficiaries live and where they can get to easily. \l/
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Accepting SNAP

Basic Pointers (see handout)

* General Information: www.fns.usda.gov/snap/farmer-producer

e Obtaining a USDA E-Authentication Account (this will provide you with
your log-in info for your application:
www.eauth.usda.gov/eauth/b/usda/registration

* Fill out the Electronic Application for Farmers Markets:
www.fns.usda.gov/snap/retailer/application-status

* For point of sale you will need to have:
* Machine

* Internet Service
* Third Party Processor

e Tokens (for farmers markets)
\I/
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Benefits to Markets Participating in DUFB

= Astipend is provided to farmers markets to help with some of the costs
of implementing/administering this program.

" |ncreased farmers market traffic.
" |ncreased income for vendors selling fresh fruits and vegetables.

" |ncreased income for vendors who sell other products such as meats,
baked goods, and other products. SNAP customers will often spend

their Double Up tokens on fresh produce and their SNAP tokens on
other items.

" |ncreased community awareness and buy-in of farmers markets,
especially with social service agencies and community organizations.
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Double Up Heartland

COMMUNICATIONS AND OUTREACH

{Soc'al\/led'a} { Advertising }

Website

Marketing
Materials

—

COMMUNICATIONS

e

Earned
Media

Partners &
Volunteers

o

Hotline,
Info@ }
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W E B S I T E - How It Works  Locations About  Get Involved

hivourEBI food dollars for nig

friits'& veggies with Double Up Fuﬁ l
Bucks f

~ It's easy. Learn how.

n ¥

HOW IT WORKS
Learn how Double Up
Food Bucks works at

www.DoubleUpHeartland.org
s

FIND A LOCATION
Over 160 farmers
markets and grocery
stores participate across
Kansas and Missouri,
plus more in other states

2018 SEASON
Double Up Food Bucks
will be available at
participating locations
from Topeka to Kansas
City to St. Louis.

HELP SPREAD THE
WORD

you can use to help
promote Double Up in

\l/
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DIRECT MAILER

N.

Double Up Food Bucks

Stretch your food dollars!

June 2018

Dear Community Partner,

Once again it is time to get the word out about an exciting prog for SNAP (Sup c u I-'I“ I“ATE
itis i Program)* ici| , talled Double Up Food Bucks, which will be [y cn‘y
offered at select grocery store and farmers market locations in the Kansas City area this
year. The program will allow SNAP recipi ing at icipati i toi
the value of their SNAP dollars and buy more fresh fruite and vegetables. There is no cost to
. See the flier for icipating 2018

How Double Up Food Bucks works in grocery stores: For each dollar of fresh fruits and
wvegetables SNAP users purchase with an EBT (Electronic Benefit Transfer) card, theyll
receive a $1 reward (up to a $25 per day) to buy more fresh produce. Rewards will be

i through reward . such as the Price Chopper Shopper card.
NOTE CHANGE FOR 2018: Purchase of locally grown produce is encouraged but not
required fo earn the reward.

How Double Up Food Bucks works at farmers markets: SMNAP users go to the market
information tent to buy SMAP tokens with their SNAP EBT card, and receive a matching
number of Double Up Food Bucks tokens (up to $25 per day). The SNAF tokens can be
used to buy any SMNAP eligible items at the market, and the Double Up Food Bucks tokens
can be used to buy any fresh fruits and vegetables.

Double Up Food Bucks benefits our community in three ways:

+  Low-income families can buy more healthy food.
+ Local farmers gain new customers and make more money.
+  More food dollars stay in the local economy.

HI3-AMCRCA FECINAL COUNEE.

You can help: Please help get the word out about Double Up Food Bucks by posting
the ! d flier and including infi about Double Up Food Bucks in
andlor

\I
éMILY SUPPORT DIV’;:SIO.\'
Questions about the program? Please call 316-701-8286 or visit

Need more fliers? Please call Donna Martin at 816-701-8369 or email dmartin@marc.org ——

for hard copies. Digital versions can be downloaded at www DoubleUpHeartiand org or _ ca"

www marc org/doubleup. ww or vis,’
Sincerely, w‘ DOUb’eupHeart’a t

nd.org,

The Double Up Heartland Collaboration

\l/

KANSAS cry AREA

*SMAP is also known as Food Assistance or Food Stamps
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Double Up Heartland

POSTERS, BANNERS & FLIERS

Use SNAP for these items:

BLEUP
?upt;jn BUCKS

B We'll double your SNAP 1
dollars at participatis
Missouri mm mn’lu

W,

Fresh fuits and vegetabes

LOCAL 525
PRODUCE PER DAY,
with your EBT Card

PRODUCE
with your Rewards Card

on your next visit
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Double Up Heartland

SOCIAL MEDIA

from the fa.;r:rn 'L

Page

Inbox

Natifications B Insights Publishing To... More +

Settings

Double Up Food

Bucks Heartland
@DoubleUpFoodBucksHe

<

artland
to your family! tome
Ahout ple Liked ~ | X\ Following~ 4 Share
Events
B M/ Double Up Food Bucks Heartland see
\ Published by Mid-America Regional Council (] - Yesterday at 1:15PM - @
\.’ Videos Its chili weather! Use fresh chili peppers io spice up your pot. Store
T Community t.hem in the refrigerator. They last for 2 weeks.
\/ #WednesdayWisdom
DOUBLE UP Groups
FOOD BUCKS Our Story
Jobs
D Toubl food Double Up Food Bucks is a healthy food
users: Double your foot . '
dollars at Ron's Supeyrmarket, Paosts incentive program that helps low-income
Pittsburg Farmers Market and families eat more hea...
McCune Farm to Market! Info and Ads
MARCKCMetro & @MARCKCMetro + 9 Aug 2016 v

Celebrate national #farmersmarket week with Double Up Food Bucks Heartland.
ow.ly/nz323034Dfw

143 10
People Reached

Engagements
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@O canille Willams, Vonda M. Garland and 3 others
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QUESTIONS?

Contacts:

Donna E. Field Martin, AICP, MPH Erin Bishop

DUFB Heartland Principal Investigator Program Coordinator, Kansas Markets
Senior Public Health Planner K-State Research & Extension
Mid-America Regional Council erbish@ksu.edu

dmartin@marc.org 785-313-4053

816-701-8369

CULTIVATEKXS K-STATE Iqj MARC

Research and Extension MEDICAL ]
CENTER

The University of Kansas
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